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SEEH2 [BiaBEEE (BXRKRERVer. 2) |

B

=
FHEBER /HNEECD  No. Bt | matiEs| AR stk BEE |asomEs] LR R = % #E
I. B9 BEOBR. FANORR 1 | 110 o o | = |DEAREChO ARG RS Ao RB-AhS
Condition of building and facilities i The building is easily recognised (via signage or general appearance) as a Japanese ryokan
1 SHNERT BEUSMR 1 | 11102 o s |DEROBHAR. ARGKEC. FANATTEEN TS
Overall appearance and exterior - [JThe property is clean and well cared for
om sl L 08 o s |DZBAD)CELZBER. TECAREIN LS
Building and Grounds| - [JEntrance way is kept clean and tidy
111 | 1108 | |CEROREIE. BIRELOENEA A BHLCLS
[The building exterior harmonizes with the surrounding environment and is not out of place
11 | 1110 o | |DREOHEASEICEE AD) 1. PELRBLSRESN TS
[The grounds and the entrance are equipped with adequate lighting
111 | 11108 o ,  |DRBOBRRET TG ARHEEH T, EEALAREN., FARLIERL TS
[In addition to the grounds themselves, the surrounding area is clean and well cared for
11 | 11100 , |DEEAD) ~GBBEICE. BRAEAAEENZ-HOBEAREN TS
[JThe entrance to the property is appealing and is decorated with such things as plants
111 | 11108 o | 2 |PEzsEAmmERONK. BEsrBERLEETND
[Various trees and flowers are appealing to the guests
11 | 11100 o | 3 |p&-LveLrERREOBEAD (KB) . ExLmnoBREBISE SR, HOVIFHITSLEABRISETALELEV - BETEE . HBOBLONSNRNEIMRTHS
[The entrance gives an exotic impression with a massive entrance, stately appearance with a sense of history and tradition, or a tranquil atmosphere blending in with the surrounding lush greenery
a1 | o o | 5 |pEmmmIcRE-rREOBA. BansER. b FETOMEENEBACAR DY, MEFLDEER Y SEENBD
[The building matches the scale of the grounds and has a garden which shows the beauty of all four seasons, with plants of character, ponds, or other works, and/or a combination of them
VR s |DEEICE. EROBE AR ESN RO T MR- EY . RI-H T SHE O BERD S ()
[In the evening, lighting effects on the premises create a good impression and high levels of expectation
11 e s |DmRRNE. FMSLOBELTNEEAT HH . BLRMSAROSN TS
[JThe building is designed and constructed with materials and technique relevant to the design
@82, 792EUT 110 | 11201 | |DEROERFarpBLIRESN CBY. R LR A R Ch 5.
Parking and Accessibility] [JSigns and displays are appropriately placed and are able to be read in low light
112 | 11202 , |DRREACEESI BN IL R ERSN T\, HHL EALERE LT 55E L CALRESN LD
[JGuest parking is located within or nearby the premises, or on leased land nearby
OB EIBICIEE LT IAEL TLVRLY
112 11203 O 1 [JParking has no issues with trash
112 | 11208 o . |DREBO~OTILREES THE ERERCEEBOBHAEY)
[JAccess to parking is easy (location of signage and parking is appropriate)
OB EFICE, BEANKESNTND
112 11205 o 1 [Parking area is well lit
112 | 11208 o , |DERCEZERBEIOCERERD SOEPE COERT JLAER) <3, BR~ORNBRASESN, BREEH-R O EhTES
OThere is suitable signage/directions on the main access routes (from nearby station or main road) for guests to find the facility easily
112 | 11207 o , |DREBCE BRNEARICELL. TATREBARARNBDS
CThere is enough parking for the capacity of the hotel
112 | 11208 o , |DEEBE BROEMASLEFIAA TR ChE
[There is no charge for parking
O ESNEFFHESL, REICFIATES
112 11209 o 2 [Parking is paved and easy to use
112 | 11210 o , |DRECELT BHERDS50mE L2 BRET ) BHEOAKTBRERADELF—E A5
[According to demand, (in general where the facility is over 500m from the nearest public transport station), a shuttle service is offered
112 | 11011 o s |DEEBCE BAECEST Ot ALRBENRESN, REOFHMRH A EALL,
[Parking is equipped with lights in every corner and night time use is not inconvenient
112 | 11212 s |DEROEEAR—XER-EYELTNS
[JEach individual car par_k space is of a suitable size _ _
2) #iRt 21 | 12101 o s |DARTU7 055 FIMEABIT 5. HoL BAIMT SB GAE M LEBT) oL 1. & BRI
Cleanliness - [JCommon spaces that guests see and use (such as bathrooms and toilets) are cleaned every day
OINSIP T NUDNE N S £ 2 IV R o s |DAERTUTZROE K5 REIE. HOREDERPABIROLNLN. Ri-H OREN-EXALNLALOEDTHE
Public areas, Toilet, Bathroom, Dining room)| i [JScratches or damages to walls, ceilings, or floors in the common area are at a level that does not impair either visual appearance or their function
121 | 12108 o s |DAEREBAECERNTEREL CHY. ABROBBEVAZE HREORIE, 13 BEGE N BOHONEL
i [IBathrooms are well cleaned and no trash or hair etc. is seen in the bathtub or on the floor of the bathroom and changing room
121 | 12108 o s |DEE RFEREEICHRIHEREACLD
™ [Kitchen and Dining area are always cleanly maintained
121 12105 o s |OQHIVTORICE, Bi>t=FEhALL
" _|OWindows in the common area have no notable dirt or smears
121 12106 o s |OAHIVTZERITRTOIVTIZEVT, IETPERENSDTRGERENALAL
i OThroughout the common area there are no unpleasant odors such as tobacco or plumbing odors
121 | 12107 o s |DAZARAZERITDASELLI, NE PHBSOEBENC -0 DEE EMARNEBIN TS
o [In addition to the daily cleaning, the bathroom is regularly sterilized and cleaned in order to avoid the growth of fungus or bacteria
121 | 12108 5 s |ORBARESNSRBCH AR, AR T, OURTAEEAELGUVD . B> CHRRE EREAALY
o [JTableware and glasses for serving food and drink are clean and have no cracks or chips, or if they do, they do not impair usage
121 | 12100 o s |DEEOES BERERIEYICEBEN LD
- [IKitchen is appropriately sterilized and pests are controlled
121 | 12110 o s |DARAED) ERFAHDSTLOUFIEE. THCRRSN, LR, ARG REBF RO, BYIBRHA TS
i [JPublic Bathroom used towels and linen are appropriately kept in a well-ventilated, dry and clean storage area
101 | 12111 5 , |DAET7OHER. RAZLEICHCORRSNTAY. BT PRBEE F75L
CFurniture and light fittings in common areas are cleaned as necessary with no notable dirt or damage
21 | 12112 o , |DAEIUTEROTACOE F7. Bh. K. AAORBGARISA. I3 AT EETEL,
[Surfaces of all walls, doors, window sills, floors, and ceilings in the common area are kept clean and no dirt or dust is seen
121 12113 o) 2 O/XIYT7ORLUIE, —BOFTLELHANITER D ITHN TS
Toilets in common area are regularly cleaned during the day
121 12114 o 2 OA#IUT7 DR URERICHEZS T O, FHROARROR—/—(E, 5T ELFHTIN TS
[JSoap dispensers and toilet paper holders in public toilets are always filled
OB EKDOTELEK-HE. SEROFR. BEFOFE S, FHEORE -NBOFRES. BREEDEREFIOVTHECHEEEDLFIEELHY . ChIH-TERETO> TS
121 12115 O 2 OThere is an operating manual that specifies the frequency and methods for the complete water change of the bath, sterilization, cleaning of hair collector, reverse cleaning of the filter, pasteurization of bathtub,
sterilization of inside bathtub, and cleaning of circulating plumbing, etc.
121 | 12116 5 s |DARTU72ROE X REBBEELALE, BNREBHD
[Walls, ceilings, and floors of common areas have almost no damage and are in an excellent condition
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TR E MEEC  No. | B\t SRR ARt STl FEN |Banmg] LY &h =3 £ %
o1 | 12117 o s |DAETI7OMLOF BE - AEE F. B-ENNIEE LT 5N Ry AREZBH CRNIKE5HS
[Floor, toilet seats, wash—basins in the common toilet are always kept clean to an extremely high level
101 | 12118 o , |DBENEREORECEGECE. BHBEROAGL
[JHigh quality furnishings and décor have no damage
2 OFEF. - REFLEEY. BF-VI7- BERZFOEEMNILO. BEE-URE BRAOREES ML -ABAHIEEIFNSOEK OV T, IOFAFICLHEADEREZST BYIE RIS EIN
==, 20l = |13
Guest rooms and others] - All parts of the guest rooms, including not only the tatami mats and tokonoma alcove, but also those items which the guests directly touch such as chairs, couches and other furniture, as well as all bedding and linen,
122 12201 O =
and including where the room has individual wash—basin, toilet and bathroom, are appropriately cleaned and no trace of previous guests are found
192 | 12202 5 g |DBEEGHE. B 2h%) BEETANASNCEY . FRERDALEL
" JOBedding (futon, pillows, blankets etc) are properly cleaned and have no unpleasant odors
192 | 12203 o s D5 B - R Efhe BRSO — M. RECEECER, 3305 BRARLNL00. BB PRI LOMEEEEALEL
o [JFloors (tatami mats and tokonoma alcove), furniture, décor and light fittings etc. have some damage or scratches that does not impair their function or image
= |OBZEAICIE. TZ-FUELRELLHND
122 12204 o " |ONo dirt or rubbish are seen in rooms
192 | 12208 o s |DAREOHBROBLAGORY. T ACOBERBR AR TSHL-7 A= T(DRBATHND
o CUnless specifically requested by the guest, all the guest rooms are swept/vacuumed, garbage removed, and toiletries changed everyday
192 | 12208 o s |DERGER(GE. M. 0% ELELRHENEREINCEY. o— Y- Mh \—EHLLFIRE OO RYBRI5hS
- [JSufficient quantity of suitable bedding (futons, pillows, blankets etc) is supplied, and linen and pillow cases are changed every time for new guests
192 | 12200 5 s |OR5YIOME BELEH L. cE-FYELTHY. B ARBHINRESAS
5 [JStaff are well dressed and their appearance is neat and clean and they constantly give an impression of cleanliness
122 12208 o 1 OFZERN (ML -AEHEDBEE. TOMHELET) DI RAIICE=—ILENENTSENA TS
[Trash bins in the guest rooms (including those in the individual bathroom and toilet) have plastic liners
Off - 8 - B OFRITFANSATLS
122 12209 O 1 CIFurniture, décor and light fittings are well maintained
192 | 12210 o o, |OF (B - e R R RO, RE </ ROBREORR, F-E08 BALhRSNEL
CFloors (Tatami mats and Tokonoma alcove), furniture, décor and lights have only minor damage, scratches, dirt or stains
122 | 12211 o , |DFBERORBRAY Y EEAT ERI-B . BAEBEARIILTLS
[JAIl the shared slippers for the guests are cleaned everyday
192 | 12212 o ,  |DERORMET RANS) & BOEHT5Y . BRCHD.
[JBedding storage (closet etc.) are located appropriately and kept clean
120 | 1221 o , |DART. —ROTRELELS L RELERENRESA TS
[JClean and pleasant bedding is prepared that ensures no discomfort
122 | 1221 o s |OFE B e Ehe BRET ACOLOOREIE. BHCER. 238 BAAZRINEL
[JFloors (Tatami mats and Tokonoma alcove), furnishings and light fittings have no damage, scratches, dirt or stains
122 | 1221 5 s |DEZORARE. AROLILEOELBHE. B CHLO T EECIDNS
[JGuest rooms are cleaned with meticulous care including those difficult spots such as corners or high ceilings
DY SIpHET 131 | 13r01 5 s |D70CF(EM OBE. B CA DY 0T N(TAT R COGENBE. 3 < CE S RIA BIEAET 3)
Common Areas ’“ [JReception is located in an easily recognizable location (in case of no reception, this requirement is passed if a quick response system is established)
Ovavk oe— BF S o [ a0 o s |O7OVNER ORLE. BHEE-BREIATHY. BENHTHS
Reception, Lobby, Corridors, Staircases| ™ [JAround the reception is always well-organized and functional
131 | 1a103 5 s |D700F(EM . RROBERI-< YT L RALRE €55
™ [1Size and staffing of the reception is suitable for the facility
131 | 13108 o . |DEADBEUFEO LA ZE Tnhed
- [JEntranceway and emergency exits are equipped with lights and signage
131 13105 o = |ORE—ICIE BF - T—IIEENEZEINTIDS
- [JCouches and tables etc. are available in the lobby
131 | 13108 o . |DEACE BRSERER T — LREE DERAEL
[There is not an excessive amount of game or amusement machines in the building
131 | 13107 5 . [PPSR EMREY IR AR, FUHT O DA LBEHNREIN TS
[JReception is equipped with a call bell in case staff are absent
131 13108 o 1 O7Aavk(3246) BBIZIE, FIAEHNENNTZY ., FPEE OO —IFEIA TS
[JSeats for guest to sit or put baggage on are placed around the reception
131 | 1a100 o , |D7ECREM . RaEERES 2BARESN TS
[JSafe to store cash is present in the reception
131 | 1a110 5 . (D7 REM R, BRRE IR BRI WA N T 5N TS
[JEmergency box or first aid supplies are held in the reception
R o . |DRBROERR COUh BEERELEEL. RE B)OBRENT BRSO AARST (o0 BOLBN-RBSA TS
[CJFloor guides or direction signs indicating building facilities (reception, rooms, dining etc) are located appropriately
131 | 13112 5 ; |ORE— BT BRZECECOARIVTICE. REERBEDHOTALEAL B
[JSufficient lighting for safety and comfort are installed in common areas including reception, corridors, and staircases
131 | 13118 5 1 |BTRCOTUTICE BAORE LG A& B ER A BN TG
[ONo unnecessary objects which could bar passage are placed in any area
131 | 1enre o , |DRE— BT BEEECAEIUT ORI, AREASLELAL - BEROEMHA BN TS
[JCommon areas including lobby, corridors and staircases, are decorated with simple yet tasteful décor
131 | 1a11s o | |OBBRROEERFNLRER . ARGE. T E o AOENHENELEL AR EELEL TS
[JPolished wood floors, clean tatami mats, or fine carpets create a tranquil atmosphere
131 | 1a116 o , |DSEUEDERITOLT, FAEARIDOILA—SFDRERNRESN L SCRERBOBEEILA—FOREIHIDET OLT 3)
[COWhere the building is 3 floors or higher, there is a guest elevator (where the building is less than three floors, then regardless of elevators, this requirement is passed)
31 | 1a110 o , |DEROBRELAUCT HBE. A%, RELE. BOBHIEDT (LN TES
[JPaths of movement are easy to follow and rooms, bathrooms, dining etc. are easily accessible without getting lost
131 | 1an1a o , |DRE—FE EROBESEELHT. ERORELRT BREORRLB
[OHigh quality lighting which does not harm the facility’ s atmosphere and also serves as décor are placed in the lobby
131 | 1am1o 5 5 |DRE—RR VI —F T ALE A RAR TN, ARENOBNEVRHELIYS S ENTESD
[JCouches and tables are placed in the lobby and guests are able to relax and have a chat
131 | 1a120 5 , |DAEIUT7ORmIRESNERE. 2L RoF 2RI T . BROBARAHT 5
[IDécor in common areas is elegant, creates a peaceful feeling and harmonizes with the facility’ s atmosphere
31 | 1o o o | 2 |DERORmfoh-ETE bEKO B AR RHEILC. RBOBAREBDH TS
[IFlowers and tasteful furniture are harmonized and improve the atmosphere of facility
131 | 1312 5 , |DEDBERE. RESFI-T ARESN (Y. RELIZRLEE LV EDRERAIGLBAROLT 5)
[Location of vending machine(s) is appropriate and is not unsightly (in case of no vending machines, this requirement is passed)
131 13123 o 3 |BEAHAKDEHF S WofYLIZAE—ZAR—RTHS
[Lobby is spacious enough to accommodate many guests
131 | 1e12e o s |DRE—IEE. VI7—Eof MAEAR CRLOSR &I RESN TS
[In addition to couches etc., guests can enjoy displays or exhibits in the lobby
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FHEBER /NEECD]  No. Bt |makimE| EmEn [Btcul MEE |asmimg] LR o =1 = P
131 | 10105 o 5 |DARTU7 Okanii=. FIREDRET BF-BOAN—ADBRTEN TS
Throughout common areas, there are relaxation spots for guests
QU A BFE o | 13001 5 s |DBRAICRASRIALA, ARLU7 DBAI-REEN TS
Toilets, Bathrooms and Dining Rooms| o OToilets are gender segregated and placed appropriately in common areas
132 | 13202 o s [0 ACOBECTvT—ARBHNTNED. FO VG B A ARG R DA B 1 T—E855 (ERAI-S T — 15 5)
7 |OEvery guest room has shower or bathtub, or a clean common bath or shower room is available (showers are available in the facility)
132 13203 o = |OFIAZEOERICELT. FIAENBEELL-HOREE(RE-LAMULIHD
- [JAt the guests request, there is a facility where guests can order food (dining or restaurant)
132 | 15208 o s |DAZOKE. SvT—ETALAKENGY . HEGERTES
- [JWater pressure from the tap and shower in the bathroom is sufficient
. |ORAEALEZ RSN TS
132 13205 o 0 [IDressing room is kept clean
132 | 13208 o | |DREBRRECE. ST — RARKE. BET. RER. B BRORT(/—7). Vv T— IR, T475aR—/— FoA v —HRESN TS
[JBathrooms and dressing room are equipped with shower, mixing faucet, bath chair, washbowl, mirror, body—soap, shampoo/conditioner, tissues, hair-dryer
OBAESLIVBRKAIC. BREELHD
132 13207 O 1 [JBathroom and dressing room has ventilation system
AZEICIE, +2EEAENHD
132 13208 O 1 [JBathroom has sufficient sun light
132 13209 o 5 |BBREL L D50%LLLFFERTHE
[JBoth for men and women, more than 50% of toilets are Western style
132 13210 o P OBRKIYIT—RHEDFEXLAFREIN TS
[JWestern toilets with warm—water spray are provided
130 | 1a011 o , |DAEGE ERRR. REABCR A A BESERVBRERA TS
[OBathroom is large enough and has sufficient number of washing spaces for the size and capacity of the facility
132 | 12012 o , |DAZERORILT L BHA~OHLIERE. T9Y H)HHINTNS
[ISlippery spots inside the bathroom are addressed (by signage or handrails etc.)
130 | 1a013 5 , |ORKECERECEZOVN—5H5. BAL L. BEREANSHORAEDREROVI—HBD
[IDressing room has key lockers, or a safety box for valuables
132 | 1o01a o o | 2 |DoEemTE REGAREEICEY. BAOREXLORRLLEET ARBCES
[Public bathroom has a pleasant atmosphere which enables the guests to experience the style of Japanese bath culture
132 | 13215 o s |DAETUTCRESAZERIMLOT A B YT —HETHE
CJAIl Western toilets in common area are those with a warm-water spray
130 | 15216 o s |DBEECRABANIESA L ERHIC, BRI EA LBEU SRS LARESATUS
[In addition to towels provided in the guest rooms, towels and bath towels are available in the dressing room
130 | 1a017 o s |DERELEAZEDFI. #5F Svso— BRRBOLI MOERE LS
OlIn larger bathrooms, either sauna, Jacuzzi or open—air bath is available
132 | 1a018 5 o | 5 |[PFFeLLRBERECIRETHY. BOREGLEMAH GEBAL RS BIGE . P or) EL-ERE B T
[JSince bathroom has a suprb view and there is a spacious bathtub uniquely made of hinoki (Japanese cypress), natural stones or the like, guests can fully enjoy the ample bathing space and relax
132 | 13210 ° 5 |OBERECE. B LYK oA ENTELNEBT B
[IDressing room has a relaxation space after taking a bath
139 | 13220 o s |DEFEE BhrREORR EHasBESATNS
[IDining room is furnished with furniture arﬁ décor of excellent quality
4EE 141 14101 o = |OBR-BE-ZENOEREENSORENECZILIENAHDIN ., [ITHEDIILELANILTIEARL
Guest rooms - [IThere are sometimes noises heard from corridor, neighboring rooms, or water pipes, but they are not at a level to be an issue
ORR=Z B, 14102 o = |OFRBRAEISELALEN
Layout, ease of use and comfort - [There are no unpleasant smells
141 14103 o 1 |ORAEENERYTOLEGRE(ES-M-EF F) -TVA ELPTOLSICENINTIS
OJFurniture (chest of drawers, shelf, chair etc.) and TV are placed for ease of use
1w | moe | o o | |DEERTE AFERCEHO. KR KEL-AIMEEABAN TN TS
[For drinking tea or water in the guest room, tea set, hot water bottle, tea pot are provided
| | o , |OFECEICEERZLEVFIRE DD, AR OBLBENRESN CHY, IREDEZILAS_ LA TES
OFor the guests requesting not to sleep on futon, there are rooms with beds available to satisfy the guests’ request
1 | 1a0s | o S |DBELBELREEER DO T HEAR—ANBE (28T ZERAT SEEOEMA. 0m2ElE /A= — FBFERT)
CThere is sufficient space to provide free movement and comfort (for two people, room is bigger than 30m2 including balcony and verandah)
| o | o ) |OTACOBREOVT. A AL ERRICESRED TR CHS
CJAIl the guest rooms have sufficient sun light
| | o , |DFERER EEGE TSN TAY . BECEREL SOERIEEFELALSHL
[JGuest rooms are separated by a solid wall and no noise leaks in from the corridor or neighboring rooms
OFZERNITERAT T I 2N
141 14109 o 3 [There are no disturbing noises entering the guest room
| | o 3 |OWoRUEEFAET DT ALREDESA S (2% T1 RERMY SBEOERA. Hm2B |/ LA=— ANRFEET)
[JGuest rooms have sufficient space for relaxing (for two people, room is big_ger than 45m?2 including balcony and verandah)
omE BEH 10 | 101 | o . |DERCHIN. BENGERENRA TSN . B GRE RS EESN TS
Room Interiors and Furniture] i [JSimple but functional interior and maintained in good condition
2 | w2 | o s |OF BT BGERAD, AL—XISHATES
o [JJoinery such as doors, Shoji or Fusuma sliding doors move smoothly
= |OBZERNICE+5GHLSOREANHS
142 14203 O 0 [JGuest Rooms have sufficiently bright lights
2 | 1m0s | o s |DEEOAFIRAEHAER) BRROLHOBEIRESA LS
5 [JGuest rooms have sufficient air—conditioning or ventilation systems
2 | 105 | o . |DFZ0RFEE. B, GRS 2o tot KEYS) . VT AEERRAET 5
i CJAIl guest room facilities (door lock, lights, electrical goods, power sockets, water—related facilities) function correctly
12 | 1as | o s |DEET 5L CRBRRERDME AER(7—7 L. BAT. BHE, \oH—. Kok KRBtk Bik. 3 AN WD S
i [The basic facilities and furniture (table, chair, floor cushion, clothes hangers, hot water pot, tea set, telephone, trash bin) are available
w2 |10 | o e |0 A—BEUNTT—ERTBRR—AD DS
™ [IClothes hangers and a suitable space for hanging is available
2 | 1m0 | o s |DEEORENARLHDE (B) 5. RE1 BB
- [JAt least one opening (such as a window) allowing external light to enter is present
12 | 100 | o o . |DECBENECEAOBLLERECELBERNEAR TEN TS Bl FIE, BRERDC LN TED)
[IFurniture is easy to use and enables the guests to experience Japanese lifestyle (e.g. Japanese style room where guests can experience drinking tea)
142 14210 o 1 OFSAN—REBEEXDT=D. BIZETSAVR - H—TFUoHIVEEFAERBINTINDS
[JFor the purpose of protecting privacy and to block light, windows have blinds, curtains or shoji doors
O78YMZD 2N DRREFENH D
142 14211 o 1 [JHouse phone to connect to reception is available

92



SRR NgECD  No. Bt | makims| EmEn [Bbaul MEE |asnsg] LR AT =y H #
OFFATESEE. TATHEERIRETH D
142 14212 O 1 [CJAIl the opening windows are lockable
OFZENICEBEAROEBENFHETELTLEAREIA TS ERINTOEWNEETL, FIAEILDELITHLTTLEAELHEND
142 14213 @] 1 K h . )
[JA TV which shows Japanese programs is available in the guest room, or there are TVs to rent
OFEICADEIFERNATRETHD
142 14214 O 1 [JThe entrance door to the guest room is lockable
OFERNIC.FIAZBOEERERETH-ODE—IT(RVIR(BHITHLEELEVLD) NMEZFFEATNS
142 14215 @] 1 - " h f -
[JA safe (that is not easily removable) to keep valuables is available in the guest room
OFZERITHEAENMM TODIERFEICE, HEOFL, RRFLEED
142 14216 O O 1 OElectri ; .
ectric equipment in the guest room has no damage, marks or unpleasant smell
w2 | | o L, |DEBRCREESSY. AT OBLON S EREN ThE
OlInterior décor has a sense of the seasons and regional feel, and has a particular concept
2 | 1as | o , |DEER R . BT EGEIAESAEAI B REGRELBA TS
[JGuest rooms have excellent quality interior using plenty of wood for alcove post, architraves, or shoji door frame
OBEORVEBHAREDIYA, RELHLIEIFRMTHIEN. RoFERLIETNS
142 14219 @] 2 N o . T -
[JHigh quality lights provide necessary illumination as well as providing comfort
OFZEAOEFEN >, ERNMBCENEET) ITBENTES
142 14220 @] @] 2 . N DT I
[Telephone in guest rooms can connect directly to an outside line, including overseas calls
OKBREUERT BI-HDIA—E VL HD
142 14221 o 2 [JA closet to store clothes is available
ORAERFEOEENEITONTLD
142 14222 o 2 [JGuest rooms with private bath are available
i | 14228 , |DEAOBEERE ALt FERRLCL 0. 315, JUFC7 F T 5—DRLHLEL TS
[CElectric sockets suitable for foreign electric devices are available, or adapters are available at the reception
w2 | s | o o | 5 |OmAiomEBLStImONCEEBIBE. BHNETY A BENOR-BA, NOEEBEBLEE SBNHEEMEREYHLTLS
[Overall design shows sophistication and craftsmanship, Fusuma doors and walls have an attractive design, and the use of color creates an attractive space which enables guests to feel a Japanese sense of beauty
OBN-THAUOBARENZENOFTEREEZH TS
142 14225 @] 3 e A )
[Lighting of excellent design improves the room’ s atmosphere
2 | 1 | o 5 |DB IR BEU. R Bl BAEBRE C. B B B T=CBL
[JTatami mats, carpets, furniture, general décor, and lights are all new and of high quality, and there is no damage or scratches
OFERNT. @RI —RyNERLFFATES
142 14227 o o 3 [JHigh speed internet connection is available in the guest room
O RTOEEF BEFETHS
142 14228 o 3 [CJAIl the guest rooms have a bathroom
OBXASFEOEENETLONATS
142 14229 O 3 [JGuest rooms with a private open—air bath are available
%8 AR 15 | w01 | o . |DRRGER (HE- S0 AEANBAERSA TS
Beds, linen, towels etc]| - [Clean bedding (Futon mats, blankets and pillows) sufficient for the number of guests is available
s | 1a2 | o o g |DERGUXEGAR-SAL-S—UB) i, BEABRAERSN TS
o [Clean linen (Yukata bathrobe, towel, bed linen etc.) sufficient for the number of guest is available
2 |DGALBECUFS B, CEAEREBPENELBHHLOD. B LA
143 14303 @] £ . ; . ) h
Towels and linen have minor wear or fraying but no functional issue
13 | e | o s |DE75 - BEE AEAEOBECHNEER. L v T—) BE BERNRDT A=7(ARBESATLS
o [OBasic necessary amenity goods are available such as toothbrush and toothpaste (in case of guest room with bathroom, soap and shampoo)
OF EOBEERIT. EERAHANICH DN, RFYTICHLESZEICL>THATRETHD
143 14305 O O 1 OE S j ;
xtra bedding is stored in the closet or available on request
O AANES O BEIAEIh TS
143 14306 O O 1 [Tanzen gowns or Haori coats sufficient for the number of guest are available
O4A4 )L OfIZ, NREF LB AESR TS
143 14307 O O 1 [OIn addition to hand—towels, bath towels are available
ONEADOFAERIZ. KEHGDHFIXDEEFLAEL TS
143 14308 @] 2 X S . .
[Large size bedding is available for foreign guests
s | 1m0 | o , |DAKIE FAEORORESCTINT B>, FA XD IREN RESN TS
[IDifferent sizes of Yukata bathrobe are available to fit each guest
s | o | o , |DRECESALLE LEOREENAESN TS
[JHigh quality bedding such as large and soft pillows are available
w3 |1 | o s |DRESETA=T(E. BECCEDYDBSRHA ChD
[JAmple amenity goods are available and carefully selected
O2A L GRRIREEDNUREA L) [ AEADRAZRIFICKEDDEDOLABEINTNS, F . AR LORDYISEERTILTRESNZLDEAV A IDLEDEHREL TS
143 14312 @] O 3 f . ) . . . h .
CLarger towels (hand towel in hot-spring ryokan) are available for foreign guests or towels of the same size as those provided by hotels are available instead of hand towels
143 14313 o 3 |B7LAX—DU—OREHFRARETHS (Bl L. N, TEASFOTLILF W)
[JAllergy—free bedding is available (e.g. allergies to chemical fibers, feathers, or buckwheat)
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0. Y—ER-HKRERT/DRE
Quality of Service and Hospitality
NEBEIENDY—ER
Service for guests
DR—LR—=-F

Website and Reservation systems|

@7Bvh () Y—EZR
Reception and Service]

OB, A2y
Guest treatment and Staff

pEEC  No. | EftE [mBmS[ ARl [pbcuy M@ [aanme] LAV _ — _ _ & B 3 H#E
1 | 2110 5 s | DR BABI— LA—SBBBRE By HEGTRE (0. BNEN. 7 I EAS) ERET LA CE s
i [JJapanese language website is available and all necessary information (price, facility guide, access etc.) is available
211 | 21100 5 s |DEAFBENSOFHAEL. HfT REERELIN. Bit-I797 X, BFA—Ib. BOVER—ARN—SBROME 74— L&A 7y EHIC CERT 5o L&Y LN TES
™ OIndividual reservation can be made through telephone, fax, email, or e-reservation via website, in addition to going through a travel agency
211 | 21103 5 o s |DBEUSNOFHOBE. BROHAEHLCT. 2ABRMURNICET A LELEI79IAT, PRENOBRGBED B
™ [JExcept when reservation is made by telephone, response is made within 24 hours by email or fax
OBFLUNOFPHOEE,. FIAERE. EHE. AR BEORRFITOOVTERICER T ST, HE B -—EAHOEO AGREOMHMER) . KHWHE. FrowLRUs— BRORAZFONT
o1 | 21108 N s [FAECHERICHELCLS
o [JExcept when reservation is made by telephone, guest names, date, number of guests and meals are confirmed correctly, and price (including tax, service fee, bathing tax), payment method, cancellation policy and
facility rules are clearly explained
211 21105 o o = |DEZETOFHOBEIC.FIAERA-EAR AR-BEOEREELHERTH BRI CRERGERIRHELELLIGHE. MABEICEFA—LHINET7YIRIZEYERERODHIENTES
- [JOn telephone reservation, in case there is difficulty confirming guest names, dates, number or meals by phone, re—confirmation request by email or fax is available
o1 | 21108 o s |DZEGTRERED. BRACTT ~CRYI-RR BB
- [CJAIl necessary reservation information is properly recorded and handled by the facility
o1 | 21107 o o s |DMEARITE S, BANRTE ERAT 50 LR REANS GHEARGTE DRF AR EETRIL T 5)
i [JForeign guests are accepted in the same manner as Japanese guests without discrimination (foreign visitors admission policy is clear)
o1 | 21108 5 5 | |ORBECORBE RN RMEY YT E, BAE BT A—LELET7YIATRELCENCES BHLEHPISBEBSNT7 LAy I DB, NRl- 590 A—F7 LEERBTEL
[ODetailed access map to the facility can be sent to the guest by email or fax, or otherwise, or location of downloadable map from website is explained
o1 | 21100 o o | |DEECORIEA. BFA—LTOTFRERERAEE A, BY)- T RIS
[OTelephone manner and reservation confirmation emails are kind and polite
o1 | 21110 5 5 | |CFROFRERFHTERE. BRAEORDIHLT. MRALOSAAR BAAREFAE RRI 5oL CE 5 (BRI, o ILMAD BT A—LECORE %)
[During reservation, at the guests’ request, information on traffic and sightseeing around the facility can be provided (either on the phone, or via e-mail)
o1 | 21111 5 , |DFHOBEAASTBAIC AR CRR BT AEBEANEHLN TS
[OWhere reservation is made by phone, reservation confirmation and explanation of terms are clearly specified
o1 | 21112 5 5 , |DERFCOREARE. FREIADY LT EHI-. AR CHIIT 5 LA TES
[JAccess to the facility can be explained verbally clearly and correctly
o1 | 2111 o o , |DEEEEFBAmE . FMEE— ATOBBTRAAECHS
[JOn availability, single guests can be also accepted
o1 | 2111 o , |DEEREE. BER. T_CXH. RS . PRYA T CHAE (P8 ISHLCRReNS
[JCharges are segmented into meals, service cost and tax and are clearly indicated to the guest
o1 | 21115 5 5 , |DERER—AR—SE S L—ICEHENS (DE<ELR 1 EE EORBREHH 5 D)
[COWebsite in Japanese is renewed on a timely basis (updates at least more than once a month)
o1 | 21116 5 , |DFRERGTEAT. SHAIMEOBEOEABES EEE o
[JOn reservation, guest tracking is implemented
o1 | 21117 o o , |DEBECOTHALUHAEIHLT. ML EBREL-> BT ELNLT 5 TOROPYEYE. BR-REENE
[JWhen managing reservations or inquiries by phone, excellent service is evident and details of the conversation are recorded
o1 | 21118 o o s |OBE0R0. FHERLETELSENBE . RS OB AEERLOOLEOERECE S OE ARRE - SRERATERNT 5
[OWhere the facility is full booked, recommend nearby accommodation or tourist information center
o1 | 21110 o s |DESRRESCILT. FHAOHEHEBORENGL
[JPrice system is simple and there is no additional charge related to seasons
212 | 21201 o . |DRARREOXLIC, BERDOILOYNI—F - TCARRCES
[JPayment can be made through different credit cards or TC
212 21202 o 1 OB AREDOTINCILOYRA—R - TCIEEZ LA, BB ELIEFERSIETHL - Tyl VI N TERITOMEMERATES
[JCredit cards or TC are not accepted, but information on banks where currency exchange or cash withdrawal is available are provided
o2 | 21208 o o | |CHERLEBERL. Fryo A F o7 N BEIEEA DA DL
[Service is efficient and check=in and check—out do not take long
212 | 21208 N | |DFIRER. RERCEL CERDO RSy 7 I ABEERERD_EA CED
[JGuests can contact the staff 24 hours in case of emergency
o2 | 21208 o | |DFAEORZ G B CtRERERAY. CNERYI-RET 5
[JOn guests’ request, valuables can be any time received and secured
o2 | 21208 o | |DARERCOBT AL TR BENEDZEBEURRN TR ChHE
[JE-mails, faxes, and mail to the guests are received and handled
012 | 21207 5 . |DFAREORHEHLT. T2 T~ LY —E AERETES
[JOn request, wake—up call is available
212 | 21208 o , |DEA~OBEATRGARBESEUITIIADNREIN TS, A BECHAMTEN TS
[JPublic phone or fax machine to connect to overseas is available, or in the guest rooms
212 | 21200 o 5, |OAoE—FoRCERTE S/ AU, ARTV7RIEI ARESNTHY . MABATIAT H_ENTESL 1L, BECRESN T AHE B
[JAt least one internet connected computer is available in the common area for the guests to use, except for the cases where they are provided in the guest rooms
o2 | 21210 N , |DEECREZERR MARE. JOUNFIE 550\ F B MMRGcH CBAD AT REThHD
OTypical everyday goods or sundry goods can be purchased from reception, shop, or vending machine
w12 | 212m1 5 , |Oo—E— HHEGEERET SR BS. HOLE, AAENSOBRLHLCARTYT CBRT 5L Lh ARECHS
[CThere is a facility for tea, coffee etc., or otherwise the guests can take tea or coffee in the common area if they wish so
o2 | 21212 o , |DARELSORE BERFACHL. BRRRPRFIBITHLC. RRIHGT 5
[JResponses to guest requests are flexible according to the size of the facility and number of staff
o2 | 21013 5 s |DFBEOEDOARBARESN TS, BEVFFTA ) —=2F F—EADFIMCES. BEVEI—= T F—EREIANTRATT 5
[JWashing machines are available, or a dry—cleaning service is available, or a cleaning service is provided at reception
o2 | 21214 o 5, |OAECRFABEURELRLCTIER) Ao BAR~DEBE TES
OCurrency exchange (US dollars or other currency to Japanese yen) service is available
OPYBRDERFEAVELY
212 21215 (@] 3 CINo curfew _ _ _ _
13 | 2150 5 e |DEBRGY D, FIAE DA, Al 8. BoUGE CRV-EERT 5 LU0
- [JAttendants do not discriminate against guests by their ethnicity, gender, age, or appearance
213 21302 o = |OFTvo/o% FIREEHMEICEAL. M- iR - ERARR (BE-FRE) S OWTH2(ZERBEL TS
"" [JAfter check—in, accompanying guests to their room and sufficient explanations about the facility, equipment and rules (smoking rules or curfew etc.) is given
013 | 21308 5 5 g |DFAED SR EREEABHOBAE . BN BRLONEEET SR BN RELLBALE . BIREN DBIGHGH CED
- [JOn the request of the guests, or in an emergency situation such as sudden illness, immediate and appropriate service is available
013 | 21308 o | |BTRCOREITE RV TTHEEN. B HA CEHRIME - FAABEERALTS
[JAIl staffs are wearing either uniform or name tag for the guests to easily recognize as staff
213 | 2130 5 5 . |DEERSYIE. BRELOBERARINOT 5T (ET(—I<o T, RBISIEL CHIRE BT AR CE 5
[JAttendants are able to provide information on sightseeing spots or activities around the facility on request
o3 | 21308 o o | |DERREERE TR ABREEL T Sh ., E(E. BROEERREI CHo> o, NABN SO RERAAE PRABFRIHIG CE5
[JStaff are present 24 hours a day, or urgent requests by guests or emergency situations can be handled after business hours
o3 | 21507 o , |DEEEOREBELRFIAROBATLS
[JStaff are allocated by the guest room (same staff service same room)

94




FHEBER /NEECD]  No. Bt |makimE| EmEn [Btcul MEE |asmimg] LR o =1 = P
213 21308 o 2 OFE1HEH-YDR2YIANE EERERADRXZYIIF0SAEAVUN E 1AULETHD
OThere is a ratio of more than 1 staff member per guestroom (temporary staff is counted as 0.5)
013 | 21300 o , |DR5v7 RBOREZOEBRODRE. FIMEDHI NG, FEFRBES AL
[OBack-room commercial work, such as meal preparation etc. are not seen by the guests, and no unpleasant impression is given
213 21310 o o 3 |BFAEEVOTY, REVTICFEMEROFRVERBET DN TED
[JGuests can use the porter service at any time
o3 | 21a11 o s |DEBRFYIORICE. tORADX L. BE EE. EE-A Lo\ COBENE. AAENSOROGLCRRCESEN NS
[JAt least one staff member has a detailed knowledge of regional culture, architecture, garden, history or climate and is able to explain to the guests on request
@2 L0 | 21000 N s |DEERAGVAREDEDI-. J4—7. T 17. AJ—ohMBaNS
Meals "" [JFor the guests not able to use chopsticks, fork, knife and spoon are available
e | 21402 5 5 s |DRFMAE @I _RHLVEHADH ERAITT SR Co. IRMENSOERIGL CARABOBIRET 5 LA TED
- [OWhen meals (breakfast and dinner or breakfast only) are included in set price, meals and accommdation can be separated on request
s | 21208 o o | |DEF R B8 OREEEENCEIE. IAEOBRZERNE_ LN CES (BOREDEA BN
[IMealtimes (dinner or breakfast) are not fixed and guests’ requests can be accommodated (this criteria is met if there is a set time—range when meals are available)
s1a | 21a08 o . |DRBOREOBRE. BRYE-EHET X A RESD
[JAt the meal table, wet towels or paper napkins are provided
s | 21208 o o | 1 |DREEAZHER FECEELLOOERERBIEIOTON. NIV AU CBCRMERVRAGT CHEAN TS
[OMeals are served on clean plates, not necessarily ornate, and a variety of ingredients are cooked in various ways
s | 21408 o o | 1 |DERACERShZASCE. BIRECHTEEORHERAEELHD
[IMeals include local dishes or dishes utilizing local ingredients
S e o , |DEFORECELTE. TULF—ORB EOBAIC LS RFHRABLAMEHLC. HEOREET 5oEhTES
[JOn providing meals, for those guests who have any dietary restrictions due to allergies or religious reasons, every possible consideration is taken
o1a | 21408 o o , | DEECRET 2HAE. AR LNR FROERNARCHS (/S AF2 T T
[OGuests can choose Western or Japanese breakfast (buffet system is sufficient)
s1a | 21000 o , |DRFE A R TRELBYESI T CHAERESNS
[ODishes are served at an appropriate timing taking into consideration cold or warm dishes
sia | 21410 o , |DRER5YIE HERHCR~AFI OV CONBERS. FIRE —HILGASHEERICED
[JServing staff have a knowledge of ingredients and eating method, and explanations are given while serving
214 21411 o o |OEBEOAAEICHLT BRI IHEDOAZ1—FEI TS
[JFor those guests staying more than one night, the menu changes
R o , |DRETZRFE AAEOBEEEELC, AREORLER-OA CRRIA=—1—CRATEERT 5oLATED
Olngredients or flavor can be flexibly changed taking into account of the guests’ taste and on request
wia | 21413 o , |DFERE Lo DAma— DAL HAENERT 5o Eh CES (FRBILT 5o ERRCES)
[JGuests can select dishes from the menu (or select meal plan on reservation)
o4 | 21414 o s |DRERSYIE HERHPRSFI DL TOBLLALORBER>THY . AAEALORAGERIHLCHGATED
[JServing staff has in—depth knowledge of ingredients and eating methods, and are able to respond to a range of guest queries
214 21415 o 3 O BIZ. FIAEOEZEICHEHLLTIRESNDS L. BERICHABEOISAN\—FICRELTRELRETELEESENHIEE L. CORY THL
ODinner is served in the guestroom, except if there are private dining rooms where guests’ privacy is protected
214 21416 o o 3 ORBEELLEYDMION, B-FY-HHNEEGE HEBEZELU-HOENEENGINA TS
[OMeals are served beautifully, with excellent presentation using color, aroma, or sound to supplement the impression
s | 21419 o 3 |DEROREYIE, RR7LAF—OLCORVABERL. FREL D CR~SRH CHRBERT CEOLLESH2OREEMS. LA CES
[JKitchen staff has indepth knowledge on food allergies, and every possible measure is taken to protect guests health when they are trying new foods for the first time
ORERE 1z | 21901 5 T |DAETITERECHS Hol . BECESAN—AERESA TS
Tobacco and smokin [JCommon areas are non—smoking, or smoking area is restricted
015 | 21502 o | |ORBANRETHIEORT. BEV. REAR—R05H5BEETOBTH DR . FHIAESN TS
[INon—smoking and smoking areas are clearly indicated
OFEFRAOEENEKITOA TS
215 21503 o 2 [ONon—smoking guest rooms are available
015 | 2108 5 , |DESEAG. 5L, 35, RERLRERAPHEI-A 15N CHY . RERHLDENREE CANS_ LOG N E>EDRESI-REI BN TS
[IDining is either non—smoking or strictly separated from smoking area, and the layout of the dining area is such that smoke cannot enter the non—smoking area
OBAE-BRKRE, HAMMLUGEFIRETHS
215 21505 o 2 [OBathroom, dressing room, and common toilets are non—smoking
215 | 21500 o , |09E— BT 550 EERII A RESNSREAN—R(E. FEEE DEBIBLHL EOBAIEREN TS, 5ol DBYTREX R ARSI - REEDRES) AMAN TS
[The location of smoking area in the lobby, corridor or outside the facility is placed so as not to affect non—smokers, or appropriate smoke control is available such as a closed smoking room
o5 | 21507 5 5 s |DEEARAFEREEAHABAE. TOBHI-ER AR RESN 5. KILOER CERAR RO RRSNEMNI DA TS
[JSmoking area or smoking room has air purification system, and cleaning of ashtray and checking the system is conducted regularly
OBFENE., 2FEEELSA TS
215 21508 o 3 [OThe entire dining room is non—smoking
OXEEANEER. £EED80NULELDD
215 21509 O 3 [IMore than 80% of guest rooms are noEmoking _ _ _
© 7791 216 | 21601 5 . |DEEE BBEORAES. BROBIORNOERES BB, A5y BRRT T3 SHFERA 15
Accesibilit; [JStaff are available at any time to support disabled or aged guests in moving or carrying baggage
OILA—2& EFFTOFALATRETHD
216 21602 o ! [CJElevators are accessible for wheelchair users
215 | 21603 o | |DEEEORREOLDI. BENEREERERRT 5
[JReserved parking lots for disabled users are available
016 | 21608 o , |DET BER ILA—SREOARIITISE. FIVPAO—JERET 6L, BRE BHEOR2OLHI—EDRBAGEN TS
[JCommon areas including corridor, staircases, elevator take into account the safety of disabled and aged guests, such as by having handrails or ramps
15 | 21608 5 , |DEERESAORRAMLAGS. HoLE. BEE BREIFIALLT N E>FT INEORAMLLBS
[JCommon toilet exclusively for disabled is available, or common toilets are equipped with handrails for the use of disabled or aged
16 | 21000 o , |DERRBILE. FTY. RA—7. v I—F 7 RENRBSN . RRA DS REEC/N)7 I —Eh>CThY . BRECHIRE DA XA
[JCommon bathroom is equipped with handrails, ramp, shower chairs, and the access from dressing room to bathroom is barrier—free so that disabled or aged have no difficulty in taking a bath
o5 | 21607 5 , |DRENZ0EENBBA. BECHLT I YHNRESNTLS
[JGuest Rooms with bathroom have handrails as necessary
o5 | 21608 5 » |DMLEE0EELHHE . BEITGLFT UARBESATLS
[JGuest Rooms with toilets have handrails as necessary
016 | 21000 5 , |DFRCEACE S ERERAORBAN—ADBD
[JReserved parking lots for disabled users are easily recognized
o5 | 21610 o 5 |07 GO BREREEL B (T AGILE, BETRAA AR, R LR
[JGuest Rooms for disabled (barrier—free) are available (sufficient space, wheelchair accessible, western toilet)
OFEX N ROEBLARETHD
216 21611 o 3 [JGuide dogs or support dogs are accepted
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ORBASNLEEFT, NTT)—DBEShTVS (ERFEREES. SRFCTREE, ERFERNML . XRBSORMEY. BREGL (X, XBE~T7AVE JAVE~FE, K5 A D~ BRAT.
216 | 21612 o 3 [“ARTEED . . . o - . . .
CEntrance to guest rooms are completely barrier—free (parking lot, guestroom, wheelchair accessible toilet, common bathroom can be reserved for a certain time, no difference in floor heights (entrance, entrance to
reception, reception to guestroom, bathroom entrance, bathroom entrance to dressing room, dining etc)
OFfAZERIFIC. BEFFOEHY—ERLNH D
216 21613 O 3 [OWheelchair is available for the guest’s use _
OABEANE] 217 | 21701 o s |DEBAGYIE. BRUTRIERA. BAE->CRER- ). BEXBA GO EEOES LA CES
Foreign language services] o [JAttendants are able to serve foreign guests with actions, hand movements, or through writing without any diffuculty
o7 | 21700 o ; |DEACOEREHIRAOBUFIREINL. REECOBS LA CRREA AL (FE. BE. MR L. A%, k) Of#E, A2y IhRHCES
[OFor those guests who are not familiar with Japanese lifestyle, staff can explain how to spend time in a ryokan, or how to use facilities (guestroom, bathroom, Japanese toilet, meals, beddings)
OMZEET LI-ER - TR
217 21703 o 1 [JSign board or indication of facility name
o7 | 21708 o | |ORBAOEER UL BEERELEEA. RE B) OBHERT BARSCARARRT >
[JSigns or directions to facilities inside the building (reception, guestroom number or guestroom name, dining etc)
S o | |DERAACH-IRERBAT ~EFA(RENT3IE. FROORNS)
[JSpecific items needing to be notified when using facilities (safety guide, directions to emergency exit etc)
017 | 21708 o . |DERAROHE (B EB-7LE 15— F M EORESERHE)
[JGuestroom guide (telephone, air-con, TV operating manual etc)
ORI A= —
217 21707 O ! [IDinner menu
17 | 21708 o , |DEER-BT BR-ELEILA—Sh—LGEOBEI. FROCHAYAE~ORMERD . R (ALUBEIHGLL LA DBERE) CRRSA TS
[OGuestroom, Corridor, staircases, or elevator hall have English (or other languages as necessary) indication of evacuation routes including emergency exits
O7LER, SAEEREDHRENTED
217 21709 o o 2 [JForeign language programs are available on TV
o7 | 21110 5 , |DE@EERC BRONEEA—LA—S (RBPLULELHLL DS ARRSN CRY . BEGTHR (HE. RARN. 7 7LA%) EERT SLENTED
[CJAt the time of inspection, website in a foreign language (English and other languages as necessary) are established and relevant information (price, building guide, access etc) is accessible
w17 | 21m1 o , |OEFHELENERRAAOE S EANCHY. HAEE NERU_LH TES
OForeign language media including English newspapers are available at the lobby for the guest’ s use
o7 | 2191 o , |OAErCONREERET SREE (F— —F-RERIEoRBELA) BROHLN TS
[JResponsible person to attend foreign guests (the owner or host/hostess can be perform this role) is assigned
o7 | 2171 o o, |DEBRZYOORICE. MEGRE CHNIL. EEREGCHAEORE XA C& 572 ORBE 7 (TOEICTHNIF600LLE) EMAT-E AL S
[JAmong attendants, some have basic English communication ability and have no difficulty in serving guests in English (e.g. TOEIC 600 or above)
o7 | 21714 5 , |DERNGSIERERER ERPIUDEGLLORERE) A TR B AL EAE BN THY . RAy TR SV RENERCES
[JBasic foreign language guide (in English and other language as necessary) is prepared at the reception or lobby, and staff and guests can use
o7 | 21718 o , | ERER—AN—T FIE S EARAE S BT B EATHT MO A CF RO AR CHS
[OReservations can be made through foreign language website or “hotel booking website” which many foreigners use
017 | 21716 o , |OBBECE2ERE BEHYOZBRER, >OEPETOIET 7 LAEH) ~OERER (AXOLONBNETLET B)
[Directions to the facility (access route from the nearby station, or major access road by car) (publicly—available directions can satisfy this criteria)
OANBHEDAZRANAYEGRBAE
217 21717 O 2 [Descriptions on how to take a bath including illustrations
OBAENOEESIECGBYLT MERLE)
217 21718 ©) 2 OPrecautions in using the bath (slippery spots etc.)
o7 | 21710 o , |DAEIU7CRESNGAREE T7y I AERAEBEUALS—F I OFIRA &
OUser’ s guide for public telephone, fax and Internet
017 | 21120 o , |DRECOBILS CHRFARAE(BE. AR, BE. (ML AES)
[OHow to stay at a Ryokan and how to use facilities (guestroom, bathroom, dining, toilet, bedding)
217 21721 0o o |DHEEROFARR, BHINGY—EX, BERBEEQHEEREICOLT
[CTerms and conditions of use of the facility, service guide, evacuation route etc.
o7 | 2172 o , |OBREIERER A~ LRSS OMERARREEOWE )
[Oinformation on neighboring sightseeing spots, events, restaurants etc. is sufficient unless necessary information provided by public institutions is available
w17 | 2172 o , |DEAFEEZORAOKIE, EE ALV TOHRE (AREEEOERCH)
[JExplanations of culture, history, or climate of Japan in general or the local region is sufficient unless necessary information provided by public institutions is available
017 | 21724 o , |DBEERC AERRA—LA—DE. A1 L) —CREHNEHEND
Foreign language website is updated in a timely fashion
o7 | 21728 o 5 |DRERZYIE. B OHEDRS RBALUBEIGLZ DS ZLGHG . FEERET 5- LA CES
[JService staff can explain dishes (in English and in other languages as necessary) while serving
o7 | 21728 5 s |DEBRZYOORICE, RECHNIE, EEMEAEHIAE O Ao C 5721 DB (TORCTHNIFTI0 D) EMA AN LS
[Some staff have sufficient English ability to attend to guests without difficulty (e.g. TOEIC 730 or above)
017 | 21727 o s | DEEBUAASOEASOFREN BV BRI-BoTIE, TOE L) O 5 B CRREO TESRBRIVIHS
OFacilities which hosts many non—-English speaking guests have staff who can communicate in the guests’ first language
17 | 21728 o 5 |DRRER. &R/ IR NERRA— LR —SHE BN SN ERRROAERH— LT Chh YT L
[Facility sign board, guide brochure, foreign language website has a standardized notation system and is easy to understand
I o s |DF L BB FAXETABECEL AL EATE. FHET LN TES
DReser_vations mbe made through e—mail, telephone, or fax in foreign language
2)FEEEORS 221 | 22101 5 s |DRAE. BREEES. BUABHRESN NS
Operational condition o [JFire extinguishers, fire escape equipment is appropriately located
oz2%8 0 | 20 5 s D257 REEEL. EAA~OBM ZEOKARE ERANH~OBRGE . BULHGET 5_EATED
Safety] o [In the case of an emergency, staff are capable of the appropriate response, including notifying guests, emergency first aid, notification of police or fire station etc
091 | 22108 o s |09~ COBEC. REMBLERNBAWAN ToN LS
i [JAIl the guest rooms are equipped with heat and smoke detectors
091 | 22108 5 s |OAKHE-ZOROAEFFA-IMEEBH-EBLCLS
5 [JRegular training for fire, earthquake and other emergency situations is conducted
oot | 22108 o s |DREEBENHEC. BEEHERSIARALTND
" |OEvacuation routes are clear and staff are all well aware of it
091 | 22108 o s |DFREICRET SR, RAERTCR2BEELCL S,
o [JFood ingredients for the guests are managed according to regulations
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HEEE NEECO No. | il [lmmn] ARE (L TaL] FEE |nsnmE] LA i} - 2 g = £
21 | 22100 5 | DERCERRC GRIED D) B2 EEREERBL TS
0 [ORegular (weekly or better) internal auditing of hygiene management is conducted
OB T B - FETLA—2R— LR E DBAFIC, FEOOHAY OEADBHERRA, HEICKRTINTND
221 22108 O 2 OCorri - - . .
orridor, staircases, or elevator hall has clear indicators of emergency exits and evacuation routes
OFIAEDRED=HIZ. NEKEBEDAZOEFL)TAITDOVWTHAEEEEIL>TLD
221 22109 O 2 OF , ME e )
or the guests’ safety, visitors' security is carefully considered
o1 | 22110 5 |DOLSo M —FERTIRER TR TSR To T JFA—V 2RI, h—F =SB TRAGE BRI T RN CE S A EEES TS
[JReservations can be confirmed by credit card number, or prior settlement by credit card
291 22111 o 5 |O7RVEHZVEZOREDIS, AED (BBFAXREBIR) HSRESNTVS
[OReception area or surrounding area is equipped with AED (Automated external defibrillator)
ot | 22112 o L, |DERML. ARSI, SREEBONE~OERRRLBS

[JCommon toilets and common bathrooms have external communication system in case of emergency

o1 | 22118 o o, |DEROBH REEI G EABRREL S5 (Bl BLER. toF—51. BEAIs. RERsY). 2%, REOERBEREL LS.

[JHigh quality disaster prevention equipment (e.g. Alarm, sensor light, security camera, emergency button) corresponding to the size and location of the facility is prepared, or resident security staff are present

OR2FOEREVADBEFEEINTEY, NEANRITENERIREA TED

221 22114 2 [JEmergency contact lists are prepared and information is shared with foreign guests
oot | 22118 , |DieREBORER . AN CRESOFEFIMA. BERONEARGE AT SLHOEERT=27 LAEHEN TS
[JA staff manual for assisting foreign guests in emergency situations such as injury, iliness, fire or earthquake is developed
221 22116 o) 3 OHACCPZEAL. RRDBLEEEETOTLD
[JFood hygiene management is conducted introducing HACCP
021 | 22117 o 5 |DAEDHREBRI-BLTIE. R572 BARRL SAERAL TS
DWhEre facilities are equipped with AED, staff are all well trairfd in AED_operations
@ESEF BIHH 00 | 22201 e |OBROT—T— 2. BRBE-EhH2BoP R E L ERL. TDERPRERE BELTLS
Compliance and environmental policy| " |OThe owner of the accommodation has a good understanding of the laws and regulations of facility management, and satisfies completely those requirements
222 22202 = |OEXRFAEFL. ERAICHRIATNS
o [JOperating license is displayed in the facility
0 | 22203 s |ORROFE-EAEREEER . MBOFRERNT SSBRAN RS P EL
o [INo current lawsuits which could influence the evaluation of the facility or damage the viability of the premises
02 | 22208 s |DEBEE LOURAVEMEL. REBERERRISIALTUS
o [JA holder of Ryokan liability insurance in consideration of operational risk
222 | 22208 | |OEBREOEERERSYIRBATABAL. TOHM. TIANEEL) T IILIEE, BK- ETAGE, Bl boRBARLEEToTD
[IStaff are all well aware of the necessity of environment protection and conduct feasible activities including reducing garbage, promoting recycling resources through separating trash, water-saving and energy saving
222 92906 2 ORAYIIZ T BV TSATURADE=HDBMEHDTHN TS
[JEvery effort to ensure staff compliance is taken
OREEEDESZOMEREEZETL. RERL2(CHFSTHEBMNTIREAZERL TS HEICEOTE, Y—ERETICOENESFIEIZDONT, FIAEAOHAKBEEITS
222 22207 2 [JComply with environmental policies and requirements, and conduct efforts to contribute to environmental protection. According to circumstances, request guests to cooperate in areas which may diminish service
quality
S s |DERRFSAN R LEME. BRAHBLURREN BRERANI-REL, BR- - RELERBEL CRRHGREBH TS
[JConstructing environment management system, establishing environment guidelines or concrete aims and goals, and improving it through operation, evaluation, and revision
292 22209 3 OREAEIE. A2V T2 BIZAMT HLELIT R—LRXR—UTHEIZARLTLS
[JEnvironment policy is shared with all the staff, and also published on the website
292 99910 3 |ERBEIRIANLZT LOERMRE THHISO14001 DRFMEEMIFL TS
JAcquiring ISO14001 csrtification
OREBE. ST o0 | s200r T |DEBESIHOFIREARDON TS
Quality management and Communityj [JOperating manual is developed
relationshivs| oz | 530 DA B3 EEEE R B A5 DS BEESLELIC. AAvIIH T SHAEHARNRT 5
[JOwner or the responsible person properly instructs and supervises staff and conducts appropriate training
093 | 22303 . |OFREDEOIL—LISHLTIE . BEA DO LA CED BLEOG-FIREIE. EEI<I(—F/ &
[JComplaints from guests are promptly and properly responded to and feedback is given to any guest suggestions
023 | 22308 . |DRToRAL T —GEER S WEIE - RER - FIAE) EOEEE RS, REGHRHD
[JEstablish trust among stakeholders (regional community, business clients, employees, users), and maintain good relationships
093 | 22308 | |DEEHEACOERICESE, HALIEERMIC, BEDEELANHIRBHSNT 5

[On request from the regional community, or at one’ s own initiative, the facility actively engages in major events of the region

OFAEBERERLO-OOHEMEEBEEY_2TIANNHE (FHZM, B8, RERE, HEEE, FZHEH) [CEFHINTEY . TOY=a7I/VEICAIYEBZABEYISEITINTNS
223 22306 2 A detailed operating manual for improving customer satisfaction is developed by department (reservationist, attendant, meal service, facility management, emergency response etc.), and daily practices are conducted
in accordance with those manuals

O Za7ILISRESINREYTDEREHEICEDE, RAVIICRTIHUFHEERET S

223 22307 2 OIn accordance with the operating manual the training program(s) for staff are implemented
OO BIETAREECIVHEETHY . A2V T2 BICHESNEBELTS
223 22308 2 L T N e
[The organization’ s vision and mission is clear and it is well shared among the staff
OZNFETITEE . FIREILDEKRGIL—LIZDONTIE, BUIICBRIN TS
223 22309 2 . N .
[IMajor complaints by guests to date were resolved appropriately
OFMAZENSDIL—LIZDNT, AEEHDOBEFELD=-HDERMALEEIND
223 22310 2 . . .
[JRegarding complaints from guests, measures to prevent recurrence are actioned
O7 o —bHBNEAAUMI—FIZEBFAENCDER -BEITOVT, BREFILTHLLELIC, Y—ERAL OO DEMBAITTFAL TS
223 22311 2 y o . . . .
[JGuests’ opinions and requests through questionnaire or comment sheets are shared and are used to improve service
N , |77 FBAVNEIA S RE IS HFIR B BEE N EANGTE AL CHRIBL. SNEA——XZEET HBMET>TL\S
[Guests’ opinions and requests are collected through questionnaires or comment sheets and efforts to understand the needs of foreign guests are undertaken
S , |OAEARTEERTANSEHOREADEEIE, BEREBSEREL LS
[JService training and/or language training of staff to support foreign guests are conducted
93 | 22314 , |DEEELEELT AEARTEERIANCT VEREERT 5D 0EBEToTS
[IWith the regional community, activities are undertaken to promote an environment friendly towards foreign visitors
O8ARKONE T 2RERFRESEEELT. JYRWMBHESEROODE - EHEL TS
223 22315 2 . X o ¥ N . -
[Efforts to improve local social conditions are coordinated with local government and local accommodation association(s)
023 | 20316 s |DRRIZBHARARECLHORABRYMAE, RAZyTE AP RBENITO TS
[JAIl the staff are constantly working to improve quality of the accommodation
OFAENLDIL—LPELREICHLTIE, YT ILICEDH SN NE S EICE SGEYGHEARMSN, FIAESLVEREICERICT—R/\vIEhd
223 22317 3 . . . o
[JComplaints and requests from the guests are responded to in acoordance with manual and feedback is given to the guests
223 99318 3 |BRETRIANLZT LICRAISO001DRBEEMFL TS

[JObtaining ISO9001 certificate
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